Tiger Technologies L.L.C. Phone: (248) 299-8979
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December 16, 2003
Paul Christy
Paul Christy Associates
3767 Squires Place
Howell, MI 48855

Dear Paul,

We couldn’t be more pleased with the web optimizing service you have done for us!! My
goal was to get people to call our office with inquiries, and in the first few weeks our
website has been up and running, Tiger Technologies has been getting phone calls
everyday with quality inquiries.

We were skeptical whether our type of customers were searching the web. Even if
someone doesn’t think your web optimizing will work for their company, I would urge
them to try it and see for themselves!

We appreciate your in-depth knowledge on how search engines work and how to translate
that into optimizing our website. We also appreciate your professionalism, thoroughness,
and attention to detail. You treated Tiger Technologies’ web site as your own.

The reports we receive from you help us tweek our “click” words. With your service, we
are confident that Tiger Technologies will be at the top of the heap when a customer

searches for our products.

I highly recommend your web optimizing services. So far, several web inquiries have
turned into sales, more than paying for itself!

Thanks for helping us increase our business!

Warm Regards,

Kimberley Kalinowski
CEO

Custom Hose Assemblies and Accessories



